house, hugged an NSP Abbotsford linaman and gave him a
big kiss,” e said

‘Anomer crew was cheered by residnts when power .

iched power bick on: the customors loved f,” Englund

— by Vicki stavig and
Ciystene hison

[Name 3 poblemn — we had 1 53 Ed heisen, NSP

Wiconsi conpary pr “Whon | hink back on the
m et i westom Wconsin [ remindes of

PEa. StatEs of how NOF 8 ooy d beyond
normal imits to restore service to i

e, We i v faca o helnge m 0 ono which
confronted us

Theisen: Thanks to all of you

“The results? Our custormers wero overwholmingly sup-

porive s coperatvs” o Sty xmes ey
eheer our finomen v was
Tostored. 1 betve hose siiies axd sy up ke

Just thanks for tuming tho fights on. Our

customers were showing they recognize. and are thanul

.
sstators, Isoders a1 inrkon o cve .l
area oul

Line crews, tree trimmors, di

oo chyars tnosion
1ne e et o o was being osey eniizod
¥ poople anxious 10 have pomer again

“Time and time again NSP employees domonstrata their

. docication and loyally 10 cusiomer service,"
sald Don McCartny. Minnesota company presidant and
chairman of the boars,

“These admirable quaities are ospecially visible during
mlr cages, w9 e cnes cusod by o Ly 15
siom. doing whalever had
o5 don 1o hantle I sitaon ho a6, - many
ases that maant woring around the clock ih it or no

K hosa foslings waro summad up i an anony-
mous gresting card e al he Exw Gl genera ofice

tor power was rostorod. O the inside it read, 'NSP —
you light up my bl

My thanks o all of you for a job well dono;” Theison
saic.

McCarthy: | am proud of you

est, offen traveling 1o Oihar Iocatians to lend a hand.

ro thanks to
o el adorstaning wd Gooporaion
e 0b Gono. The Industry and 0r CustomoTs cons dar
NSP & top-nofch ulity — you are the reason for that,
McGarthy said

ot you o your famits. o
helped ge!

*1.am proud of you.
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